
Assembly Instructions for the Connect+ Portola Front Basket 

Materials Needed 

●​ Platform Rack for Portola 
●​ Front Basket (Provided with Rack) 
●​ Front Light Extension Cable 
●​ Zip Ties 
●​ Cargo Net 
●​ Ride1Up Hex Key Set 

Step-by-Step Instructions 

Step 1: Unpack & Gather Components 

1.​ Gather the main components on a clean flat surface or working area.  
2.​ Begin by laying out the main rack frame.  

Step 2: Secure the Front Basket to the Portola  

1.​ The front basket for the bike will be mounted on the headtube of the bike using the Allen 
key bolts preinstalled to the frame on both sides of the bike. Below is a photo for 
reference. 

2.​ Remove the bolts and align the 4 rack attachment points with the headtube inserts. 
3.​ Loosely reinstall all 4 bolts. Once all bolts are threaded, tighten to secure fully. 

 



 

Step 3: Use Zipties to secure the Basket to the Rack  

1.​ The zip ties will be used to secure the basket to the front rack. 
2.​ Cut excess zip ties to ensure a clean finish  ​

 

Step 4: Front Light Extension (Optional) 
1.​ If you plan to keep the front basket installed, you may extend and attach the front light to 

the front light mounting tab on the front of the basket. 
2.​ Disconnect the front light and connect the front light cable extension to the light cable 

and front light. 
3.​ You can now install the front light to the mounting tab using the included hardware. 

Final Steps & Review 

●​ Ensure all bolts are tightened securely. 
●​ Test the basket attachment by pulling gently to confirm it is locked in place. 

For any questions or additional assistance, please contact customer support. 
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